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Engage & Strengthen Communities 
with Salesforce1 for Nonprofits 
 

Tap Into and Nourish Your Supporters’ Desire to Engage 

Today’s supporters and volunteers don’t want to be passive observers. They want to be part 

of the solution. Collaboration among staff, funders, members, volunteers and other supporters 

is key to building alignment and accelerating your mission. But legacy and fragmented 

systems stand in the way.   
 

With Salesforce1 for Nonprofits, create secure environments to build communities of interest, purpose, and action 

unleashing your army of advocates. Leverage partner communities to provide an opportunity for engagement and 

create alignment throughout your network to accelerate the pace of change. Crowd source expertise for real-time, 

collaborative resolutions to your organization’s challenges, so program staff can spend less time searching for 

answers and more time delivering mission critical services.  

 

Salesforce1 for Nonprofits levels the playing field by providing you access to the world’s best technology. We 

empower you to transform the world on a scale never before possible and deliver more impact.  

 

 

 Social Intranets  
Member, Partner, and 
Affiliate Communities 

Say goodbye to email chains by tapping the expertise of 

your entire organization through a social intranet. Get 

answers to questions, surface new ideas, and work 

smarter in one collaborative workspace with updates on 

donations, contacts, campaigns, and more – all in real-

time feeds. 

Create momentum behind your cause and deepen 

engagement with constituents through branded, private 

communities for members, partners, or affiliates. Drive 

ownership and collaboration through tailored content 

and connections by region, issue area, events, or 

organizational needs. Community members can fully 

engage when they get answers instead of emails. 
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Mobile Apps 

 
The Salesforce1 Platform accelerates mobile app development. Anything you’ve built on 

Salesforce can be mobile – instantly – no code required. Our 100% cloud platform and 

powerful APIs help you develop supporter-facing apps and raise more resources with your 

supporters.  

 
The Nonprofit AppExchange  
 
With more than 1,700 partner apps, 1.7 million customer installs and a dedicated section for nonprofit applications, 

Salesforce’s AppExchange is the most comprehensive source of social and mobile cloud apps for your organization, 

so you can make use of pre-integrated solutions for communicating with your supporters. 

 
Partner Ecosystem 
 

Whether you plan to use Salesforce1 for Nonprofits to deliver better programs and services, engage and 

strengthening your community, communicate more effectively or raise more resources, there are partners who are 

ready to help you. 

 

 
 

Customer Success 

 

 Iraq and Afghanistan Veterans of America used Salesforce1 for 

Nonprofits to build a modern-day veteran’s hall online, where 

its more than 300,000 veterans and supporters can talk to 

each other, share information, and access rewards, services, 

and assistance. They provide health, job training and education 

services. 2.6 million vets are returning home from the Iraq and 

Afghanistan War and are in need of support. IAVA used 

Salesforce1 for Nonprofits to launch ‘Rucksack’ and their 

capacity to serve vets increased five-fold. The organization 

added more than 38,000 new members and received more 

than 75 requests by companies that want to join its 100+ 

partners. 


